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April 20, 2018
Your wrap-up of the week’s news from LVHN.
We are sharing information about a leadership change 
in Lehigh Valley Hospital (LVH)–Pocono’s heart surgery 
program, to introduce our new heart surgery program 
leader and to outline plans for the ongoing growth of 
LVH–Pocono’s heart surgery program. 
Last Friday, Nche Zama, MD, PhD, informed us he 
is declining our offer to continue as the leader of LVH–
Pocono’s heart surgery program. Dr. Zama helped the heart 
surgery program get started and served LVH–Pocono and 
the community very well. We thank him for his service and 
wish him success in his future endeavors. 
Effective April 16, Raymond L. Singer, MD, one of Pennsylva-
nia’s most respected and experienced cardiothoracic surgeons, 
will lead the LVH–Pocono team. As we introduce Dr. Singer,  
we are also introducing the Lehigh Valley Heart Institute to  
LVH–Pocono’s ESSA Heart and Vascular Center, Monroe 
County’s only full-service heart program.      
Dr. Singer ranks among the top 10 heart surgeons 
in Pennsylvania. He is a graduate of the University of 
Pennsylvania School of Medicine, served as Chief of 
LVHN’s Division of Cardiothoracic Surgery and is the 
Physician-in-Chief of the Lehigh Valley Special Surgery 
Institute. He has performed more than 7,000 heart and 
lung operations during his 25-year career at LVHN and 
ranks among the top 10 cardiothoracic surgeons in 
Pennsylvania for valve surgery volumes. According to 
the most recent cardiac surgery report by Pennsylvania 
Health Care Cost Containment Council (2014-2016), 
patients experienced 0 percent hospital mortality under Dr. 
Singer’s care during that time period. Research published 
in the Journal of the American Medical Association (JAMA) 
proves that performing more complex surgeries leads to 
better patient outcomes. Dr. Singer specializes in complex 
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Will Lead LVH–Pocono’s  
Heart Surgery Program 
This message is from Elizabeth Wise, RN, President, LVH–Pocono,  
and Ronald Freudenberger, MD, Physician-in-Chief, the  
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L E H I G H  V A L L E Y  H E A R T  I N S T I T U T E
Meet Dr. Raymond Singer. He knows more about 
complex heart valve surgery than just about 
anyone in Pennsylvania. And he’s coming to lead 
the heart surgery program at the ESSA Heart and 
Vascular Center at Lehigh Valley Hospital–Pocono. 
Dr. Singer ranks among the top ten cardiothoracic 
surgeons in the state and was trained in France by 
world-renowned heart surgeon Alain Carpentier. 
He has performed more than 7,000 heart and lung 
operations over a 25-year career at the Lehigh 
Valley Heart Institute. In fact, heart surgeons 
often refer their most complicated cases to 
Dr. Singer, making him one of the most sought-after 
specialists in the region. He will be working with 
a team of respected cardiologists and surgeons 
from some of the nation’s top heart programs. 
It’s all part of LVH–Pocono’s mission to bring 
leading-edge heart care to Monroe County.
To learn more, visit LVHN.org/HeartCare.
Amazing. Everyday.
HIS HANDS HAVE PERFORMED 
7,000 HEART AND LUNG SURGERIES. 
NOW THEY’RE CARING FOR 
YOU IN MONROE COUNTY.
P O C O N O
Raymond L. Singer, MD
 INFORMING OUR COMMUNITY 
We launched a marketing campaign this week to introduce 
cardiothoracic surgeon Raymond L. Singer, MD, to the 
people of our community. The campaign also discusses 
the exceptional care provided by our other experienced 
cardiothoracic surgeons and cardiologists at the Lehigh 
Valley Heart Institute at LVH–Pocono’s ESSA Heart and 
Vascular Center.
Continued on next page.
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valve surgery and trained in France with Alain Carpentier, 
MD, who is called the “father of modern mitral valve repair” 
by the American Association for Thoracic Surgery. He 
receives numerous referrals from other cardiothoracic 
surgeons each year, cementing his position as the 
cardiothoracic surgeon other surgeons rely on to treat 
patients with the most complex conditions. Dr. Singer’s 
experience and proven success mean people have access to 
more, high-quality, leading-edge surgical treatments right here 
in the Poconos. 
Partnering with Dr. Singer are cardiothoracic surgeons Kelly 
M. Wanamaker, MD, and John E. Anderson, MD. Dr. Wana-
maker trained at Brigham and Women’s Hospital/Harvard 
Medical School. She is among a small percentage of female 
cardiothoracic surgeons nationwide and has the expertise to 
meet women’s unique heart health needs. Dr. Wanamaker is 
one of nine heart and vascular specialists at the Lehigh Valley 
Heart Institute who are women, which is more than any other 
health network in the region. She will collaborate closely with 
Dr. Singer, gleaning his years of expertise in treating patients 
with the most complex conditions. 
A graduate of Loma Linda University School of Medicine in 
California, Dr. Anderson brings more than 40 years of diverse 
experience to the LVH–Pocono team. He has experience 
in adult and pediatric cardiothoracic surgery, as well as 
innovative forms of mitral valve repair including minimally 
invasive mitral and aortic valve procedures. 
These surgeons – supplemented by the exceptional 
team of cardiologists already at LVH–Pocono – will give the 
POSITIVE PATIENT  
TESTIMONIAL 
“This was my first time  
going to this hospital.  
I was very worried at first,  
but I must say  
I had excellent care and the 
 staff was very caring.”
people of our community access to a greater breadth and 
depth of heart and lung surgery treatments close to home. 
The entire cardiothoracic team has credentials at LVH–
Pocono. The program will continue to be staffed 24/7 with 
support from physicians throughout LVHN. The cardiac 
surgeons at LVH–Pocono are supported by three highly 
experienced physician assistants, a dedicated cardiac 
anesthesiologist and an exceptional staff of nurses and 
operating room personnel.     
In addition to this team of specialists, patients will grow 
and benefit from new technology available in Monroe 
County only at the Lehigh Valley Heart Institute. One 
example is Impella, the world’s smallest heart pump. This 
potentially lifesaving technology can sustain a patient’s 
heart for up to seven days when a failing heart can’t 
pump enough blood to meet the body’s needs. Innovative 
technology at Monroe County’s only hospital providing 
onsite open-heart surgery, helps ensure patients with the 
most severe conditions receive the care they need at LVH–
Pocono without the need for transfer to another facility.     
The Lehigh Valley Heart Institute provides the most 
experienced cardiothoracic surgeons and cardiologists in the 
region. Our heart specialists trained at some of the leading 
heart programs in the nation and treat twice as many cardiac 
patients as any other organization in the area. We are 
excited to continue offering nationally recognized heart care 
to the Pocono community. To learn more about the Lehigh 
Valley Heart Institute at LVH–Pocono’s ESSA Heart and 
Vascular Center, visit LVHN.org/heartcare. 
Continuation
Where is it at LVH–Pocono?
 Last week’s answer
  The answer will be given 
in the next issue of  
LVHN Weekly–Pocono. 
Happy guessing!
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SURVEY WILL  
LEAD TO AN  
LVHN GOAL ABOUT 
YOU
During our Colleague Survey in 2016, we 
listened to colleagues’ survey answers and 
took action to make LVHN an even better 
place to work. Now it’s time to listen again.  
Our latest Colleague Engagement Survey is 
happening in April. It’s the first time colleagues 
in Schuylkill County and the Poconos are 
participating. If you haven’t taken the survey yet, 
make sure to do so by the end of the month. 
Encourage colleagues to take it too.
When the survey closes, I’ll review the 
network-wide results with other senior leaders. 
Based on your feedback, we’ll explore 
immediate and long-range tactics to give you a 
better work experience. Your manager will share 
your department’s results with you and your 
team. Then, you’ll work together to create a plan 
to make your department a better place to work.
Creating an outstanding experience for 
you is so important, next fiscal year we’ll 
expand our focus from the Triple Aim to the 
Quadruple Aim. We’ll set goals to create Better 
Health, Better Care, Better Cost and a Better 
Colleague Experience.
For all you do, you deserve a great 
experience at work. So, take the survey and tell 
us what we can do better. Thanks for all your 
hard work. I’ll talk with you next month.
TAKE THE COLLEAGUE ENGAGEMENT 
SURVEY BY APRIL 23
It’s a safe, confidential and effective way to share open 
and honest feedback about your LVHN work experience 
and how to make LVHN an even better place to work. 
CEO UPDATE
Chief Legal Officer 
Announced
This message is from Brian Nester, DO, MBA, FACOEP, LVHN 
President and Chief Executive Officer. 
 
Sometimes the best solution to a challenge 
is right in front of us. That is very much the 
case with respect to our search for a new Chief 
Legal Officer.
It is with great pleasure that I announce the 
appointment of Matthew R. Sorrentino, Esq., 
as Chief Legal Officer at LVHN, effective April 
30. He replaces David Springhetti, Esq., who 
left LVHN earlier this month to move back closer to family in Texas to 
continue his legal practice.
Matt is a longtime outside counsel who has been a tireless friend 
of and advocate for LVHN. He advised Muhlenberg Hospital Center 
during its merger with LVHN in the late 1990s and then became a 
highly trusted advisor to LVHN. Highlights of his work for LVHN include 
creation of imaging partnerships, development of Health Network 
Laboratories, Inc., and guiding the mergers of LVH–Hazleton, LVH–
Pocono and LVH– Schuylkill.
Matt is joining us from Norris, McLaughlin & Marcus PA in 
Allentown, where he is the chairman and managing partner. In addition 
to practicing health law, his practice also focuses on real estate and 
commercial acquisition transactions.
Matt was a political science major at Muhlenberg College and 
served in the Army Reserves after graduation. He later was a parole 
officer prior to attending law school at Villanova University. He also 
served as a public defender doing both criminal and civil litigation.
In his new role, Matt will provide strong counsel for leadership while 
tightly managing external legal costs. In addition, he will serve an 
important advisory role as we continue to grow and navigate the many 
changes in health care and complex regulations governing the delivery 
of health care services both locally and throughout the industry. He 
will coordinate all legal matters for the network and provide oversight 
to the following network functions: Compliance & Audit, Government 
Affairs, and Legal Services & Risk Management.
In addition to providing legal expertise to LVHN, Matt and his wife, 
Ronnie, are active supporters of LVHN. They currently serve as Co-
Chairs of the President’s Society of LVHN and have participated in 
numerous philanthropic campaigns. They have two grown children, 
Justin, who lives in New Jersey, and Lauren, who is also an attorney at 
Norris, McLaughlin & Marcus.
Please join me in welcoming Matt to LVHN.
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 The Monroe County Ambulance Association 
participated in First Responders Day at East 
Stroudsburg University on Friday, April 13.
 
 The American Red Cross of the Poconos 
held its annual telethon at East Stroudsburg 
University. LVH–Pocono colleagues had the 
opportunity to work the phones for one hour 
during the five-hour broadcast and raised 
more than $3,500. The event raised a total  
of $75,000 for our Pocono community and 
will help victims after a fire, flood or other 
natural disaster.
 Kathryn Wheel, MD, provided a free 
hernia screening on Saturday, April 14, at the 
Hughes Cancer Center. Guests learned about 
the causes and treatments for hernia, tried 
operating the “da Vinci” robotic system used 
in surgeries (with the assistance of Steve 
Martucci) and enjoyed a complimentary 
breakfast.
OUT AND ABOUT IN THE COMMUNITY
Donna Brown, RN, 4B unit, was 
recognized as April’s recipient of 
the DAISY Award® For Extraordinary 
Nurses. Each month, LVH–Pocono’s 
Nursing Shared Governance Council 
selects a nurse to receive the award. 
The DAISY Foundation’s program, 
now in its 18th year, recognizes the 
incredible efforts nurses perform 
daily. Brown was nominated from 
an outpouring of patient letters 
recognizing her attentive care to her 
patients. Here are a few excerpts from 
those patient letters:
“This nurse made sure I was very 
comfortable. She took care of every-
thing I needed. She was very compas-
sionate, understanding and comforting. 
She never made me feel like a burden. 
This nurse was truly great.” 
“Thanks to this nurse, they assured me 
that everything was going to work out, 
and allowed me to cry on her shoulder. 
She had such compassion. When I was 
told that she was going to be our nurse 
for the treatment, I felt that we had 
already won!”
 Diabetes Educator Christine Nary 
provided an informational talk to members 
of the YMCA about diabetes management. 
Guests enjoyed a complimentary lunch by 
LVH–Pocono. 
Congratulations to Marjorie Ferrer, 
Patient Care Services on 2B, who was 
named the No Pass Zone Champion. 
She has been recognized by her peers 
for always answering a call light when 
she sees one on. Response time to 
a call light is one of the most highly 
correlated factors to a patient’s overall 
satisfaction with his/her stay. Patients 
often view their call light as their 
“lifeline” to staff and help. 
DAISY AWARD WINNER 
FOR APRIL
NO PASS ZONE 
CHAMPION 
 William Thoma, LVH–Pocono Vice 
President of Finance, attended the Superhero 
5K Run on Sunday, April 15, that benefitted 
the Children’s Advocacy Center of Monroe 
County. LVH–Pocono was the top sponsor, 
providing $1,000. Proceeds support child 
victims of sexual/physical abuse.
